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• Like green house gases, public reporting on water management 
becoming more common, esp. amongst large water users in 
private sector, eg. Pepsi, Nestlé. 

• As major water users, cities are moving from focus on water as 
purely operational issue, ie. delivery of drinking water, 
collection and treatment of sanitary and stormwater, towards 
integrated management capturing full spectrum of impacts on 
water. 
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• Released in 2012 includes: 
SMWM Framework, 6 principles 
and 20 milestones 

 

One indicator for each milestone 
with which to measure progress 

 

Monitoring and public reporting of 
progress towards sustainable water 
management 
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SMWM Public Evaluation Report  
At-A-Glance Table 

• For each milestone, municipality 
measures progress, evaluates 
performance, reports publicly using  
colour coded symbol.   

• not meant to compare one 
municipality against another, but 
rather to track change in own 
performance  year over year. 

• If indicators in report do not match 
municipal circumstances, 
municipality may choose own 
indicator to track progress towards 
milestone. 

 

Colour-Coded Symbols  

 

  Progress  

 

 

  No change  

 

 

  Needs 

  improvement  

 

 

  Undetermined 

 

  



SMWM Reports from Four Cities 

• In 2013, four member cities volunteered to test-run the framework and 
reporting template.  

         Durham Region                                             Milwaukee 

         Montreal                                                        St. Catharines 

 

• Yesterday, award was given to XXXXXX for the best report in this first round of 
measuring progress and reporting using the SMWM framework.  

 

• See reports at booth in coffee break area.  

 

 



Durham Region SMWM Report 
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• SMWM Framework is the only municipal water 
management framework of its kind in North America 

• Interest in SMWM Framework from other water-based 
organisations, e.g. California Utilities Association. 

• Encourage more members to undertake tracking and 
reporting on SMWM progress, every 1-2 years. 

• Help make the SMWM Framework  the standard for 
municipal reporting on water management 

 

 

 
Spreading SMWM reporting across 
the Basin 



Report, Guide and Best Practices 

To see samples of the reports, please visit the 
booth during the coffee break after this session.  

To view the SMWM guide and city reports, 
please visit: 

www.glslcities.org/initiatives/greencities/smwm.cfm 

 

http://www.glslcities.org/initiatives/greencities/smwm.cfm

